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Sotheby.Com Service Map Assignment

Due: Friday, November 8

Please identify the steps in Sotheby’s Live Auction Process and prepare a quick-and-dirty Service Map that we will use as a basis for class discussion. Do the same for Sotheby.com’s Online Auction Process. You need not spend time on the complete case, as we will get to it later in the semester. At this point just focus on the processes.
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