CIGNA P & C Main Competencies

· Select and enter new markets with above average profit potential.

· Select and attract the right kinds of customers.

· Select and manage the producers for those businesses.

· Better identify exposures and hazards.

· Drive pricing more accurately toward the right risk assessment.

· Form partnerships with the customers in order to reduce claims frequency.

· Reduce claims severity.

· Manage claims performance to the required service level of each business unit.

